SAFETY ADVICEFOR
INTERNATIONAL STUDENTS

IS THEUK SAFE?

The UK is generally considered to be a
safe country to travel and live in. In the
Global Peace Index for 2022, the UK was

ranked 34 out of 163 countries. 999 101

Nevertheless, it is important to keep in

EMERGENCY NUMBERS

Make sure to memorise the below numbers, as you may need them in
an urgent situation.

mind some essential ways to keep If a situation is an emergency that is For non-emergency situations, you
yourself safe during your time in the dangerous and needs immediate can contact the POLICE on this
UK. attention. Call 999. You can ask for number. You can report crimes using

the Police, Fire Service, Ambulance this number or through the website:
This safety flyer aims or Coastguard www.police.uk/pu/contact-the-police
to provide you with ’

ey g 01243 816363

helpful safety tips and For emergencies on-campus, such as; first aid, lift break down and security
resources. threats. You can call this 24 hour number to talk to a member of staff.

SAFETY ON CAMPUS ACCOMMODATION SAFETY

You can contact a member of security 24/7 on Safety and security are the responsibility of every resident, you
campus. The emergency numbers are located on should be particularly alert to the securing of your own
the back of your student card. room/hall and your belongings.

BOC Security: e ™
01243 81 6147 IL!I

You should never let unknown or uninvited people enter the

building and access codes should not be given to any non-
residents under any circumstances.

BRC Security: Report any suspicious activity to the relevant staff on duty (staff
01243 81 2184 are available 24/7). Or, if you live privately, consider informing

the police/ local crime prevention officer by calling 101.

iInternational@chi.ac.uk



SAFETY ADVICEFOR
INTERNATIONAL STUDENTS

KNOW YOUR RIGHTS! DISCRIMINATION AND HARASSMENT

The Equality Act 2010 protects the rights Discrimination or harassment because of a protected characteristic (such
of individuals and supports equality of as race or religion) is illegal. If you or someone else experiences this at
oJoJololanilalinVA{e]gr:-1I NN :-Tad[PIETG VAT l-AaleM uNiversity, do not hesitate to speak out. You can do this by contacting the
have 'protected characteristics'. These International Advice team, Wellbeing, the Student Union, and/or the

characteristics are age, disability, gender Director of Students, Support & Information Services.
reassignment, marriage/civil partnership,

The police don’t tolerate
pregnancy/maternity, race, religion or hate crime HATE GRIMES/INGIDENTS

belief, sex, and sexual orientation. It is A ‘hate crime’ or ‘incident’ are terms used to describe
unlawful under the Act to be mistreated ~ when a person is targeted because of hostility or
because of one or more of these prejudice towards their race, religion, disability,
characteristics by anyone. Including ¥ sexual orientation, or transgender identity. These
employers, businesses, health and care ’ incidents can be very frightening so in the rare case
providers, landlords, the university, that you, or someone you know, is a victim of a hate
transport services, public bodies and i crime you must report it to the police and seek
local authorities (such as the Police). ’L’Eﬁ%ﬁ;ﬁfﬁﬁﬁof support from the University. Don't stay silent!

Q WELLBEING.CHI.AC.UK X

Wellbeing Support

From students that are feeling homesick or struggling with the transition to

independent living. to those learning to live with and manage longer term
mental health issues. The Wellbeing Service is committed to providing all
students, who face a wellbeing or mental health challenge, professional
advice and support in a timely and accessible manner.

USEFULCONTACTS URGENT SUPPORT FOR MENTAL HEALTH

* International Advisers: international@chi.ac.uk If you or someone you know experiences a mental health
Wellbeing Advisers: wellbeing@chi.ac.uk emergency and is at risk of harm, you must try to seek out

immediate support. Below are some ways to get help:
University Nurses: studenthealth@chi.ac.uk PP y & P

Student Union Rep: supresident@chi.ac.uk e Book an emergency appointment with your GP surgery.
e If you need urgent medical advice outside of your GPs

Support and Information Zone: help@chi.ac.uk
Accommodation: accommodation@chi.ac.uk

Sussex Police Website: www.sussex.police.uk

opening hours, call NHS 111 and select option 2 or dial
0800 0309 500 (Sussex Mental Healthline).

e Call 116 123 to talk to someone from Samaritans.

British Council Website: study-uk.britishcouncil.org
. , e If you need immediate medical help or attention call
UKCISA Website - www.ukcisa.org.uk

999 or visit your nearest Accident & Emergency (A&E).
University’'s Wellbeing Website: wellbeing.chi.ac.uk

iInternational@chi.ac.uk


https://www.samaritans.org/how-we-can-help/contact-samaritan/
https://www.samaritans.org/how-we-can-help/contact-samaritan/

